
OUR RETURN POLICY

Unused Merchandise  may be returned for exchange or refund within 30 days of receipt. Apparel must be 
returned cleaned with the original tags attached. 

All Packages must be prepaid. Sorry, we cannot accept COD shipments.  We recommend that you insure 
returned merchandise.  We cannot be responsible for items that we do not receive.

Exchanges are shipped within 48 hours if merchandise is in stock. Refunds are processed within 48 hours but, 
depending on timing, may not appear on your current card statement.  If the value of the exchange exceeds 
the value of your original order,  your credit card will be charged automatically.

For your convenience,  a return address label appears at the bottom of this form. Simply cut and affix to your 
package.

If you have questions about your return or exchange please email us at customerservice@jackiewarner.com.  
Alternately,  you may call Customer Service at 1-800-727-9511,  9:00 am to 5:00 pm,  Pacific  Standard  Time. 
Monday to Friday.

JackieWarner.com Returns 
770 W. 17th St., Suite 1
 Costa Mesa,  CA 92627


